SERVICATTACHMENT

VULNERABILITMANAGEMENfINSIGHT SERVICES

Capitalized terms not defined in this Attachment will have the meanings set forth in the MSA.

1. Vulnerability Management Insight Service@lnsight Services”) willupon your compliance with the follonhgohtact to serve as a primary cc
delivery and performance of the Insight Services;

a.
b.
c.

d.

Ensure complete and currenbntact information is provided on a timely basis;

Contact SilverSky 24/7 support (viaa@for telephone) to ask questions

Acknowledge and agree that the scanning of IP addressdfr domain names may expose vul
some circumstances, could resiitthe disruption of Services corruption or loss of data.

Perform regular backups of all data caimted in or available through the dev&eonnected to your
domain names.

Acknowledge that the IP address of clo
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4. Additional Disclaimers.We do not guarantee a continuous, uninterruptedirus-free, malware-free, intrusion-free, or
continuously secure Customer network retwork environment, and we are not liableyou or your end users are unable to
access your network at any specific time. Additionally, wendb guarantee that we will be able to replace any of your
information, content, or other data that may be lostamaged, or stolen resulting from use of the Services.

V 2023_09 © 2023 SilverSky CONFIDENTIAL PAGE 2 OF 3



e 2

Corr s s e in s

SERVICE LEVEL AGREEMENT
FOR
INSIGHT SERVICES

We are committed to providing a scalakdad highly available messaging solutitimough the following service commitmentSérvice Level
Agreement). We will have the Services Available calculated by the following equation:

Availability = Total Monthly Minutes — éienance Minutes — Downtime Minutes
Defined Terms. For the purposes of this Service Level Agreentikatfollowing terms shall hae the following meanings:
“Availablée’ or “Availability” means that the Insight portal is operational.

“Downtime Minutes' means the total number of minutes the Ight portal is not available.
“Total Monthly Minutes' means the number of days in the mont
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