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3 Customer Obligations and Assumptions 

Services, fees and work schedules are based on the assumptions, representations and information supplied by 
the Customer. The Customer’s fulfillment of these responsibilities is critical to the success of the engagement. 

3.1 Customer Obligations 

 Project Liaison - Designate an authorized representative to authorize the completion of key project 
phases, assign resources, and serve as project liaison 

Access - Ensure SilverSky consultants have access to key personnel and data requested 
Resources - Furnish SilverSky with Customer personnel, facilities, resources, and information and perform 
tasks promptly 
Cooperation - Ensure all of Customer’s employees and contractors cooperate fully with SilverSky and in a 
timely manner.  SilverSky will advise the Customer if an increased level of Customer participation is required 
for SilverSky to perform the Services under this SOW. 
Documentation - Timely delivery of all documentation SilverSky requests, including the Customer’s security 
policies, network diagrams, server listings, and procedures. 
SilverSky Assumptions 
The Customer will provide SilverSky with reasonably requested information SilverSky can rely on to be current, 
accurate, and complete. 

• Customer will provide access to Customer’s personnel with detailed knowledge of Customer’s security 
architecture, network architecture, computer environment, and related infrastructure. 

• Customer will provide access to Customer’s personnel who understand Customer’s security policies, 
regulations, and requirements. 

The Customer will evaluate SilverSky deliverables and immediately notify SilverSky of any perceived problems 
or issues with SilverSky obligations. 
SilverSky will immediately notify the Customer of any perceived problems or issues regarding Customer 
obligations. 
The Customer is responsible for any additional costs if SilverSky cannot perform the Services due to the 
Customer’s delay or other failure to fulfill its obligations under this Statement of Work. 

4 Project Parameters 

4.1  Project Scope 

The scope of the project is based on the above description with the additional details listed as follows: 

Project Component Parameter(s) 
Project Start Date Typically, within 30 days of the Effective Date 
Project Duration Approximately 1 week, subject to project variables 
Tier 1 Work hours not to exceed 40 hours. 
Tier 2 Work hours not to exceed 40 hours. 

 

Pricing is based upon your Tier of service and you are not allowed to downgrade if the engagement last 
less than your maximum hours outlined in the table above. 
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4.2 Location and Travel Reimbursement 

The Services defined in this SOW will be performed remotely. 
 

4.3 Acceptance 


